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The configuration of Apple Mail and Outlook
2011

1 The configuration of Apple Mail

Follow the next steps for the creation of the mail accounts in Apple Mail.

1. For the configuration of the mail accounts open: Mail -> Perferences...

m File Edit View Mailbox Mgssgg_e Format Window Help
M M About Mail C

Preferences...

Provide Mail Feedback. .. Reply  Reply All Forward New Message MNote

= Services &
' Hide Mail seH
RSS Hide Others SC3H
E Show Al
JAM.  Quit Mail ¥Q
[ Inbox

] Informaéni k...
[ ] Informaéni k...
[] Nastaveni ry._.
[ ] Newyzad. ..

[ ] Mezdafené s...

L Uiehy



2. Click on the icon with ”+” (according to screenshot).

Accounts —f—ﬂnumm-l Mailbox Behaviors  Advanced }—

Account Type: Exchange 2007

Description: Work, Personal

Email Address: janedoe@example.com

Full Name: Your Mame

Internal Server: mail.example.com

External Server: external.example.com

User Name: janedoe

Password:

Outgaing Mail Server: | jan.novak@priklad.cz (Excha + |
¥ Use only this server




1.1 The configuration Apple Mail using autodiscover

If you want to use automatic configuration, it is necessary to have the following DNS record:
autodiscover.<yourdomain> CNAME autodiscoverredirect.eoutlook.cz

If you do not have DNS record above, follow the steps in chapter 1.2 “Manual configuration of the
accounts in Apple Mail”.

1.1.1 Complete requested information: “Full Name”, “Email address” and
“Password” (according to screenshot).

§ Welcome to Mail

Welcome to Mail

You’'ll be guided through the steps to set up your mail
account.

===
| :, : To get started, provide the following information:
[
| ‘1‘ Full Name: Jan Novak
P Email Address: jan.novak@priklad.cz|
| ‘ 9‘;& Password: sssssas
a4
| 5
i T

-
@ [ Cancel ) Go Back




1.1.2 Choose “Connect”.

3 Welcome to Mail

Welcome to Mail
CLOLEY Verify Certificate

Mail can't verify the identity of “casl.eoutlook.cz”.

The certificate for this server is invalid. You might be connecting to a server
& that is pretending to be "casl.eoutlook.cz” which could put your

'jL.—- confidential information at risk. Do you want to connect to the server

anyway?

[ Show Certificate ) (" Cancel ) (Connect)

| l;: Checking connection to mail server "casl.eoutlook.cz”...

it DN
®

@ [ Cancel ) Go Back Continue

1.1.3 Check the information and if it is correct, choose “Create”. Your mail account
will be configured. If you tick “Address Book contacts” and “iCal calendars”
check boxes, these two applications will be configured too (according to
screenshot). If you decide to cancel the configured account, be aware, the
application ,,Address Book contacts* and ,,iCal calendars* will stay always
configured. If you want to delete the configuration from these two applications,
you have to do it manually.

£ Welcome to Mail

Account Summary

Mail found a server account for the email address you
provided. The following account will be set up on your

computer:
l:‘ Account type: Exchange 2007
\ ‘* Full name: Jan Movak
'H Email address: jan.novak@priklad.cz
g ‘;.Q-—f..& Server address: casl.eoutlook.cz
No:
' Also set up: @Mdress Book contacts
' [ﬂ iCal calendars
S
1 '/:_; AT 3
® (" Cancel ) (" GoBack ) ( Create )




1.1.4 If you want to check correctness of your account information choose in menu:
Mail — Preferences...

Preferences...
Provide Mail Feedback...

Services [ ]
Hide Mail F*EH
Hide Others SC3H
Show All

¥JAN.  Quit Mail 32Q
[ ] Inbox

[] Informaéni k... |
[ ] Informaéni k...
] Nastaveni ry...

[ Newyzad... @
+ [] Nezdafené s...
(3 Olchy

1.1.5 You can display configuration information by clicking on ,,Accounts* and then
»Account information* (according to screenshot).

aneo Accounts

-—{--Amwml-nionnaﬁon- | Mailbox Behaviors Advanced }—

= jan.novak@pr...
‘-a—?J:' Exchange 2007

Account Type: Exchange 2007

Description:  jan.novalk@priklad.cz

Email Address:  jan.novak@priklad.cz

Full Name: Jan Mowvak

Internal Server:  casl.eoutlook.cz

External Server: mbx.eoutlook.cz

User Name: jan.novak@priklad.cz

Password: wssssss

Outgoing Mail Server: [ jan.novak@priklad.cz (Excha Hq

M Use only this server




1.1.6 Option “Advanced” shows the other configuration information of your mail
account.

(@N &] Accounts

:a"iF(_Dl-lﬂtS__ J '—{ Account Information  Mailbox Behaviors }Admmed-}—
jan.novak@pr...
Exchange 2007 | ] Enable this account

g Include when automatically checking for new messages

Keep copies of messages for offline viewing:

[ All messages and their attachments I-H

Check with your system administrator before changing
any of the advanced options below:

Internal Server Path: | EWS/Exchange.asmx

Internal Port: | 443 | B Use sSL

External Server Path: EWS/Exchange.asmx

External Port: 443 ¥ Use 551




1.2 Manual configuration of the accounts in Apple Mail

1.2.1 Complete requested information: “Name”, “Email address” and “Password”
(according to screenshot).

Welcome to Mail

You'll be guided through the steps to set up your mail
account.

N

To get started, provide the following information:

Full Name:  Jan Novak

Email Address: ljan.novak@priktad.czl I

Password: sesesse

® [ GoBack \M

1.2.2 Choose “Connect”.

Mail can't verify the identity of “priklad.cz".

that is pretending to be “priklad.cz” which could put your confidential
information at risk. Do you want to connect to the server anyway?

N
= The certificate for this server is invalid. You might be connecting to a server
1
1

(Cansl) (o)

“"‘j& Searching for mail servers for the specified email address. .

o

(" GoBack \ (" Continue




1.2.3 In this step choose as a account type “Exchange 2007, as an incoming mail
server “mbx1.eoutlook.cz”, then “User name* and ”Password”. If you check
“Address Book contacts and “iCal calendars” check boxes, these two
applications will be configured too (according to screenshot). If you decide to
cancel the configured account, be aware, the application ,,Address Book
contacts* and ,,iCal calendars* will stay always configured. If you want to
delete the configuration from these two applications, you have to do it

manually.
Welcome to Mail
Incoming Mail Server
Account Type: | &3 Exchange 2007 = ]
|
S Description: Jan Novak
»
I‘ .
Ei Incoming Mail Server: mbx.ecutlook.cz
',O —}:‘; User Name: jan.novak@priklad.cz|
FI‘-".——-_-::\"V‘! Password: sssssse
\ &
Also set up: @Address Book contacts
@ iCal calendars
-, ¥ -
Bep NS
® [ Cancel ) | GCoBack ( Continue )

1.2.4 Check if the account information are correct and choose “Create”. Your
account will be configured.

Welcome to Mail

Account Summary

i Account Description: Jan Novak
N Full Name: Jan Novak
Email Address: jan.novak@priklad.cz

-
. User Name: jan.novak@priklad.cz
y
\ - Incoming Mail Server: mbx.eoutlook.cz
\:O F'é; SSL: on
< .-;.:'"—_.::\:

Outgoing Mail Server: mbx.eoutlook.cz

i
' SSL: on

# Take account online

T ———— .
@ [ Cancel ) " GCoBack ) [ Create )




1.2.5 If you want to check correctness of your account information choose in menu:
Mail — Preferences...

~ Mai le Eait View Mallbox Message Frormat Window Relp
M O About Mail ' C

Preferences...

Provide Mail Feedback...

Services [ ]
Hide Mail HH
Hide Others SC3H
Show All

YIAN,  Quit Mail %0
[ Inbox

[ informaéni k... |
[ informaéni k...
[[] Nastaveni ry._.

G Newyzid... €D
[ ] Nezdafené s...
(3 Olehy

1.2.6 You can display configuration information by clicking on ,,Accounts‘ and then
»Account information* (according to screenshot).

anNnse Accounts

'—f--hmwm Information | Mailbox Behawviors Advanced }—-

'I"fi] jan.novak@pr...
= Exchange 2007

Account Type: Exchange 2007

Description: | jan.novak@priklad.cz

Email Address: |Jan novaki@priklad.cz

Full Name: Jan Mowvak

Internal Server: casl.ecutloock.cz

External Server: mbx.ecutlook.cz

User Name: jan.novak@priklad.cz

Password: sssssss

Outgoing Mail Server: [ jan.novak@priklad.cz {F_xchaluéq

# Use only this server




1.2.7 Option “Advanced” show the other configuration information of your mail
account.

O8 Accounts

:.ﬂ._cc_ounts__ J —{ Account Information Mailbox Behaviors menced--}—

@ jan.novak@pr...
| Exchange 2007 | # Enable this account
E Include when automatically checking for new messages

Keep copies of messages for offline viewing:

[ All messages and their attachments I-ﬁ-i

Check with your system administrator before changing
any of the advanced options below:

Internal Server Path: EWS/Exchange.asmx

Internal Port: | 443 | M use ssL

External Server Path; EWS/Exchange.asmx

External Port: 443 [ Use sSL




2 The configuration of Outlook 2011

Follow the next steps for creation of the mail accounts in Outlook 2011.

1. For the configuration of the mail accounts open: Tools -> Accounts...

t BB Window

Run Schedule
Send & Receive [ 3

IMAP Folders...

o al. o | .| Meeting Out of Office... ]
& B & & =& . :
: o e 3 artach Public Folders...

E-mail Mew  Delete : Reply ReplyAll Forward (- Atlachm t
&5 Inbox Arrange By: Conversations = Sync Services...

[{7] Drafts

Rules...

(=] Sent Items

Mailing List Manager...
Junk E-mail Protection...

e

Pk SMART FOLDERS

E Deleted ltems

2. Choose ,,Exchange account®.

i Add an Account
~ To get started, select an account type.

Exchange Account

B

Microsoft Exchange accounts are used by corporations and
other large organizations.

E-mail Account

D

POP or IMAP e-mail accounts include those from Internet
service providers, or from e-mail services such as AOL, Gmail,
MobileMe, Windows Live Hotmail, Yaheo!, and others.

Learn about adding accounts




2.1 The configuration Outlook 2011 using autodiscover

If you want to use automatic configuration, it is necessary to have the following DNS record:
autodiscover.<yourdomain> CNAME autodiscoverredirect.eoutlook.cz

If you do not have DNS record above, follow the steps in chapter 2.2 “Manual configuration of the
accounts in Outlook 2011”.

2.1.1 Complete ,,E-mail address”, ,,User name”, ,,Password”, tick “Configure
automatically” then choose “Add account®.

[H Mo 1T Accounts

|

|
T —|

Enter your Exchange account information.

E-mail address: jan.novak@priklad.cz

Authentication

ar
[

Method: | User Name and Password

User name: jan.novak@priklad.cz

Password: sssssss

EI Configure automatically

lorporations and

Cancel | ( Add Account )

= POP or IMAP e-mail accounts include those from Internet
service providers, or from e-mail services such as AOL, Gmail,
MobileMe, Windows Live Hotmail, Yahoo!, and others.

Learn about adding accounts




2.1.2 Choose “Allow”.

000 Accounts
Show All

Default Account
+ Priklad .| Priklad
(o2 Exchange Account

jan.novak@priklad.cz

Account description: | Priklad ‘

| infor

Eull nama: | 1an Newale . ‘

account jan.novak@priklad.cz. Do you want
to allow this server to configure your
settings?

’ Outlook was redirected to the server
O mbx.eoutlook.cz to get new settings for your

https://mbx tlook.cz/ discover/. over.xml

Click Allow only if you fully trust the source, or if your
Exchange administrator instructs you to.

] Always use my response for this server

= (Allow )

Learn about Exchange account settings

2.1.3 Choose “Continue”.

Default Account
+ Priklad

A secure connection cannot be established with the server
casl.eoutlook.cz. Do you want to continue?

M If you continue, the information that you view and send will be encrypted,

but will not be secure.

Chowtotpare) (G (Contiie)

User name: |jan.novak@priklad.cz |

Password: |uuu. |

Learn about Exchange account settings

ve| - e




2.1.4 If the configuration was successful, configuration information of your account
will display (according to screenshot). You can close the window or choose
“Advanced...” for display others configuration information.

1 ®O N Accounts
Show All
i
1 e | Priklad
jan.novak@pr .z |;| Exchange Account
Account description: Priklad

Personal information

Full name: Jan Movak

E-mail address: jan.novak@priklad.cz

Authentication

Method: | User Name and Password o ]

User name: jan.novak@priklad.cz

Password: sssesss

| T
Learn about Exchange account settings | Advanced... |
e el sl i




2.1.5 If you chose the “Advanced...” option in the previous step, the windows with
the another configuration information of your account will display (according
to two following screenshots).

el Accounts

- T | Delegates = Security ]

Microsoft Exch

Server: Ihttps:Hcasl.euutluok.czlEWS!Exchange.ml T 443
[} Override default port
g Use SSL to connect (recommended)
[} Download headers only

Directory service

Server:  AD4.eoutlook.cz | = 3268
[} Override default port

(] Use SSL to connect (recommended)

E Log in with my Exchange account credentials

Maximum number of results to return: 1000 |

Search base: |

Learn about Exchange account settings

= (am) Co) P

[ Server Delegates | Security }
Digital signing
Certificate: [ None Selected ﬂ
Signing algorithm:  SHA-256 :] B

[ Sign outgoing messages
[_1Send digitally signed messages as clear text
|_lInclude my certificates in signed messages

Encryption

Certificate: [ None Selected

)
E3)

Encryption algorithm: [ AES-256 (more secure)

[_| Encrypt outgoing messages

Certificate authentication

Client certificate: [ None Selected H

Learn about mail security

= (e @O0




2.2 Manual configuration of the accounts in Outlook 2011

2.2.1 Complete “E-mail address”, “User name”, “Password” and tick off the option
“Configure automatically” (according to screenshot) and then choose “Add
account...”

FeTale Accounts

|

Enter your Exchange account information.

E-mail address: jan.novak@priklad.cz

Authentication

Method: | User Name and Password | & ] E:

User name: jan.novak@priklad.cz

Password: sesssss

= Configure automatically
lorporations and

Server: | mbx.eoutlook.cz

{ from Internet

Cancel :( Add Account ) such as AOL, Gmail,
ind others.

Learn about adding accounts



2.2.2 If the configuration was successful, configuration information of your account
will display (according to screenshot). You can close the window or choose
“Advanced...” for display others configuration information.

S —

e S
= Priklad

jan.novak@prikiad.cz

[@~]

.| Priklad

Exchange Account

Account description: Priklad

Personal information

Full name: Jan Navak

E-mail address: jan.novak@priklad.cz

Authentication

Method: [ User Name and Password

+

User name: jan.novak@priklad.cz

Password: sssssss

Learn about Exchange account settings




2.2.3 If you chose the “Advanced...” option in the previous step, the windows with
the another configuration information of your account will display (according
to two following screenshots).

| Delegates = Security |

Microsoft Exchange

Server: Imbx.eoutlonk.cz I 1 443

[_] Override default port
™ Use SSL to connect (recommended)
[_] Download headers only

Directory service

Server: | | = 3268
] Override default port

[_] Use SSL to connect (recommended)

g Log in with my Exchange account credentials

Maximum number of results to return: 1000 :

Search base: | i

Learn about Exchange account settings

- =

[ Server = Delegates | Security 3
Digital signing
Certificate: | None Selected 4
Signing algorithm: = SHA-256 = B

[_| Sign outgoing messages
|| Send digitally signed messages as clear text
| Include my certificates in signed messages

Encryption

Certificate: [ None Selected

)
)

Encryption algorithm: [MS-ZSG (more secure)

[_| Encrypt outgoing messages

Certificate authentication

Client certificate: [ None Selected H

Learn about mail security

.- (G @O




	 1  The configuration of Apple Mail
	 1.1  The configuration Apple Mail using autodiscover
	 1.1.1  Complete requested information: “Full Name”, “Email address” and “Password” (according to screenshot).
	 1.1.2  Choose “Connect”. 
	 1.1.3  Check the information and if it is correct, choose “Create”. Your mail account will be configured. If you tick “Address Book contacts” and “iCal calendars” check boxes, these two applications will be configured too (according to screenshot). If you decide to cancel the configured account, be aware, the application „Address Book contacts“ and „iCal calendars“ will stay always configured. If you want to delete the configuration from these two applications, you have to do it manually. 
	 1.1.4  If you want to check correctness of your account information choose in menu: Mail → Preferences...
	 1.1.5  You can display configuration information by clicking on „Accounts“ and then „Account information“ (according to screenshot). 
	 1.1.6  Option “Advanced” shows the other configuration information of your mail account.

	 1.2  Manual configuration of the accounts in Apple Mail
	 1.2.1  Complete requested information: “Name”, “Email address” and “Password” (according to  screenshot).
	 1.2.2  Choose “Connect”. 
	 1.2.3  In this step choose as a account type “Exchange 2007”, as an incoming mail server “mbx1.eoutlook.cz”, then “User name“ and ”Password”. If you check “Address Book contacts” and “iCal calendars” check boxes, these two applications will be configured too (according to screenshot). If you decide to cancel the configured account, be aware, the application „Address Book contacts“ and „iCal calendars“ will stay always configured. If you want to delete the configuration from these two applications, you have to do it manually. 
	 1.2.4  Check if the account information are correct and choose “Create”. Your account will be configured.
	 1.2.5  If you want to check correctness of your account information choose in menu: Mail → Preferences...
	 1.2.6  You can display configuration information by clicking on „Accounts“ and then „Account information“ (according to screenshot). 
	 1.2.7  Option “Advanced” show the other configuration information of your mail account.


	 2  The configuration of Outlook 2011 
	 2.1  The configuration Outlook 2011 using autodiscover
	 2.1.1  Complete  „E-mail address”, „User name”, „Password”, tick “Configure automatically” then choose “Add account“.
	 2.1.2  Choose “Allow”.
	 2.1.3  Choose “Continue”.
	 2.1.4  If the configuration was successful, configuration information of your account will display (according to screenshot). You can close the window or choose “Advanced...” for display others configuration information.
	 2.1.5  If you chose the “Advanced...” option in the previous step, the windows with the another configuration information of your account will display (according to two following screenshots).

	 2.2  Manual configuration of the accounts in Outlook 2011
	 2.2.1  Complete “E-mail address”, “User name”, “Password” and tick off the option “Configure automatically” (according to screenshot) and then choose “Add account...”
	 2.2.2  If the configuration was successful, configuration information of your account will display (according to screenshot). You can close the window or choose “Advanced...” for display others configuration information.
	 2.2.3  If you chose the “Advanced...” option in the previous step, the windows with the another configuration information of your account will display (according to two following screenshots).



